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Issue of RCP Product Documentation
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SW Product Documentation Business Case

As any software product, RCP application requires certain set of 

typical documentation deliverables:

V Printed documentation materials (manuals, references etc.)

V Application help

V Context sensitive help

V Some documentation materials should be published online (Online 
help)

V Training materials

V ... other documents

Most of these documents have quite a high potential for partial 

content reuse.
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What can Eclipse Offer in this Area?

VEclipse help can be used for:

V Application help

V Context sensitive help

V Web/Online help (when running 
EH in Infocenter mode) 

VEclipse help format is based on an 

XML table of contents referencing 

HTML files.

VEclipse IDE includes a set of plug-

ins enabling authoring operations.

Eclipse Help Subsystem: Set of Eclipse plug-ins that provide functionality 

of embedded application help in RCP applications
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Traditional Documentation Toolset
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Challenges we are Facing in this Scenario are:

VManaging different source formats and redundant content

V Increasing Complexity of Documentation

V Globalization & Localization

V Increased Competition and Shortening of Development Cycles

V High Quality Expectations

V Different Target Media

V Need of Integration 

V Increasing Demand for Documentation Variants

Conclusion: Without consistent documentation methodology and 

appropriate tool support, there is very less chance to manage all 

required deliverables efficiently
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Possible Solution I

V As an answer to these challenges, the concept of single source 

publishing appeared.  

V Single sourcing allows:

V same content to be used in different documents or in various 

formats. 

V labor-intensive and expensive work of editing only to be carried out 

once, on one source document.

V further transformations to be performed mechanically, by 

automated tools.

V One of the leading standards in XML single sourcing is DITA:

V DITA stands for Darwin Information Typing Architecture

V DITA was developed by IBM and donated to OASIS

V DITA divides content into small, self-contained topics 

V DITA Topics can be reused in different deliverables.

V Deliverables are modeled using special structure called map.
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DITA Publication
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Possible Solution II

V DITA  is a very powerful information architecture but to make use of it 

efficiently, a content management tool is needed.

VAnd thatôs where DITAworks comes into play:

V DITAworks is an Eclipse based documentation management 

solution.

V It is designed around DITA architecture and follows Single source 

principle. 

V It provides integrated tooling for modeling, creation, 

administration and publishing of complex documentation.

V DITAworks brings best practices of SW development into 

documentation development domain
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DITAworks Toolset


